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IntroducingVOLUNTIS

French companyspecializedin the developmentof patient monitoring and 

support solutions usingnew information and communication technologies

Creatorof the                                   e-health software platform : online and 

mobile Patient Relationship Management (PRM) information system

Our main customers:

ɻ Healthcaremanufacturers

ɻ Healthcarepayers

ɻ Hospitalsand healthnetworks, homecareservice providers

40 programs deployedsince2003 in 15 therapeuticareas (primarily, chronic

diseases); over 500 000 patient records managedwith medpassportin Europe



© 2010 VOLUNTIS & CERITD.  All Rights Reserved. The Voluntisand medpassport names and logos are registered trademarks of VOLUNTIS S.A. βb°γ

medpassportusersand main features

Physician Patient

ÅOnline patient record
ÅPatient goals setting
ÅRule-basedexpert systems
ÅReports, charts, statistics
ÅAlerts& notifications
ÅSecure messaging

Administrator
ÅProgram usersmanagement
ÅApplication customization
ÅContent & campaignmanagement

Collaborative PRM platform
ÅOnline patient diary
ÅDecisionsupport
Åe-coaching
ÅReports, charts, statistics
ÅAlerts& notifications
ÅSecure messaging

Hostedin highlysecuredata centers

Visitingnurse, agent

ÅHome visit reports
ÅPoint-of-care decisionsupport
ÅAutomatedreportingto physicians

Manager
ÅProgram utilisation statistics
ÅDashboard & Reports
ÅProgram data export

ÅInbound/outboundcalls  mgt
ÅMedicalquestionnaires & reports
ÅKnowledgebase

Call center nurse
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Therapeuticareas of medpassportprograms

2002 2003 2004 2005 2006 2007 2008 2009

diabetes
asthma

perinatal care

geriatrics

multiple sclerosis
sports medicine

oncology

sleep apnea

dyslipidemia

anticoagulation

hypertension

nutrition

addictology

growth hormon insufficiency

haematology



© 2010 VOLUNTIS & CERITD.  All Rights Reserved. The Voluntisand medpassport names and logos are registered trademarks of VOLUNTIS S.A. βb°γ

IntroducingCERITD

Independent association with offices insideHospitalof Corbeil-Essonnes

Fundamentalresearchin the domainsof geneticsand diabetestreatment; 

clinicalresearchin the fieldsof diabetespreventionand treatment

Field application via training and healthcareservices activities

ɻ Trains healthcareprofessionalsto diabetescare, innovativetechnologies and 
therapeuticapproaches

ɻ Coordinatescare services for the intensification of diabetestreatment, and 
manages the educationof insulinpumppatients

Partner of healthcareinstitutions and manufacturersin the field of diabetes
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Innovative mobile & web diabetes management solution 
based on the                             software platform

Developed through a scientific collaboration between 
Voluntis and CERITD (diabetes research institute led by 
Dr Guillaume CHARPENTIER)

Supportedby the telemedicineworking
group of SFD (French DiabetologySociety) 

Endorsedby AFD (French DiabeticsΩ !ǎǎƻŎƛŀǘƛƻƴύ

Winner of the 2007 Innovation Trophies(Orange 
Business Services, SyntecInformatique)

Introducingdiabeo



© 2010 VOLUNTIS & CERITD.  All Rights Reserved. The Voluntisand medpassport names and logos are registered trademarks of VOLUNTIS S.A. βb°γ

Type 1 diabetesmanagement ςinsulintherapy

Quantités de 

glucides Insuline rapide

Insuline lente

Amount of 

carbohydrates Rapid-acting insulin

Long-acting insulin
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A dayin a life of a diabeticΧ

A typical day

Glucose readings
at least 4/day

Calculate

insulin doses

Identify servings

A health care professional who must, in 20 min 

every 6 months, analyze 180 such days

How to improve this follow-up?

Is the electronic logbook the answer?Adaptation / 

Physical activity
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A dayin a life of a diabeticΧ with diabeo

A typical day with

DIABEO

Glucose readings

at least 4/day

Physical activity

Insulin dose adjustmentMedical

prescription

Servings identification
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Diabeo: how it works

Medicalprescription from the Diabeoweb portal                             
to the ǇŀǘƛŜƴǘΩǎsmartphone

Beforeeachmeal, le patient entershis/ her blood glucose 

readings, carbohydratecountsinto the smartphonesoftware

Diabeocalcultesthe insulindose                                                        

(by taking into accounta potential physicalactivity)

Data is transferredto the secureweb portal and accessible to the 

healthcareteam, whichallowstelemonitoring and 

teleconsultations


