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BACKGROUND

ò 2007 Ministerial Conference on eHealth

ò 2008 epSOS and CALLIOPE

ò 2009 State Secretaries meeting - mandate to 
work on eHealth governance

ò 2009 Presidency Report ñeHealth for a 
Healthier Europeò

ò 2009 State Secretaries meeting

ò 2009 Council Conclusions on eHealth

ò 2010 Ministerial meeting, Barcelona

ò 2010 Joint Action and Thematic network
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COUNCIL CONCLUSIONS

ò Enhance quality, access and safety in healthcare

ò Address the barriers to deployment 

ò Build confidence

ò Ensuring highest standards of patient safety, data 
protection and privacy

ò Promote awareness, confidence and acceptance by 
health authorities, professionals, patients and their 
relatives;

ò Bring legal clarity and ensure protection of health 
data

ò Address legal constraints for the safe exchange of 
medical data 

ò Solve technical issues and facilitate market 
development 3
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KEY AREAS

é legal, organisational and trust

é standardisation

é semantics and terminology 

é identification, authentication
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CURRENT INITIATIVES

òCALLIOPE

òepSOS

òCallepso

òJoint Action/Thematic Network

òeHealth governance
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CALLIOPE

ò Launched June 1st 2008

ò Ends December 1st 2010

ò To produce value for decision-makers:

é multi-stakeholder environment

é open and trusted

é analyses MS responses to ECôs interoperability   

recommendation

é create interoperability roadmap  
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2008
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Competence Centers

Health Authorities



2010
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Malta

March 2010

Competence Centers

Health Authorities



PARTNERS

ò Patients

é EPF

ò Healthcare 

Professionals:

é CPME

é PCDE

é UEMS

é EFN

é PGEU

ò Multi-Stakeholder

é EHTEL

é HOPE

é EHMA

ò Industry

é COCIR

é Continua

é IHE 

ò Payers:

é AIM
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THE ROADMAP

òHealth policy priorities

ò Interoperability challenges:

é Governance

é Technical

é Semantic

é Identification and authentication

é Legal, ethical and  regulatory 
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THE ROADMAP

òThe structure ïñinfostructureò

ò Resources and innovation

ò Actions needed:

é EU

é MS

é Health policy priorities
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PATIENTDOCTOR

Manual record
Memory
Familiarity
Continuity
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PATIENT
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DOCTOR PATIENT

WEB-BASED RECORD

E-MAIL

REMOTE MONITORING

TELEMEDICINE

INFORMATION:

ÅPatient groups

ÅWeb

ÅMedia

ÅClinicians

ÅHCPs

INTERPRETATION



CALLIOPE epSOS STORK

Legal Issues & Data Protection Technical Framework

Semantics & Terminology Identification & Authentication

secre-

tariat

Steering Committee
Ministries of Health and EC

Stakeholders

Joint Action on eHealth
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Council

WP on Public Health

at Senior Level
eHealth Governance Group

State Secretaries / Director Generals
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THANK YOU
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